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BLC Hackney 2012/13 was an unemployment program run by Rolemop Arts 
and project managed by Kerri McLean. 

The project was supported by Awards For All [AFA] and based at Workshop44 
and Springboard Employment Centre in Hackney London, AFA funding 
enabled workshops to be free-of-charge for unemployed Hackney residents 
for one year. Participants were referred to the program via a working 
partnership with Hackney Council's Ways Into Work Team which was headed 
by Christofi Christou. Participants were referred to the program via 
unemployment programs within Hackney Council's Ways Into Work scheme 
and Job Centre Plus.

Results of workshop feedback forms undertaken with workshop 
participants.

Question 1. How confident do you feel about having a job 
interview?

Was there an improvement in the participants?
YES - 76%
NO – 2%
SAME – 22%

Question 2. How confident are you at recognising your own 
strengths?

Was there an improvement in the participants?
YES – 72%
NO – 3%
SAME – 25%

Question 3. How confident are you at answering difficult 
questions?

Was there an improvement in the participants?
YES – 79%
NO – 0%
SAME – 21%

Question 4. How confident are you about preparing for 
interviews?

Was there an improvement in the participants?
YES – 84%
NO – 0%
SAME – 16%
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Quotes From Workshop Participants

“It think it’s good, it helps to be more assertive and more knowledgeable” – Angela Rowe (W)

“I think it was really great practice, it made me realise my own strengths that I never knew I 
had and helped me prepare for what I may have to deal with in an interview again, it’s a good 

workshop …” Sermin Asianbaba.

“It was useful because it made me realise how I need to overcome my nerves…” – Mona 
Abdi.

“I think it helped me to become a bit more confident, I might be less nervous for an interview 
after this workshop and I think you should keep it up”. – Hanifa Khanom

“… the idea of thinking about what the interviewer may ask you and preparing for them was 
very useful. Also the feedback after the interview I received was very helpful as I am able to 

work on and improve my answers.” – Rodencia Bargey

“”Interaction, videos and filming really helped.” – Zhanique Benjamin

“Both the staff were engaging” – Charles Alabi

“The hands on approach was extremely beneficial.” – Trevor Black

“She [Kerri McLean] was very encouraging although many were nervous.” – Priscilla Da 
Costa

“The interview was brilliant, the role-play and advice given definitely helped me improve my 
interview skills.” – Buki Adesanya

“It is an excellent experience.” – A Ahmed

“Acting out an interview and being interviewed was really useful for me.” – Patricia Pike

“It was a valuable experience learning new ways to prepare for interview and learning 
different tricks and ways to tackle questions/interviews.” – Justin Emmanuel

“The experience has given me a lot to think about on how to prepare for interviews.” – 
Jonathan Jenkins

“I liked the interview and job presentation parts of the workshop as they were fun, made me 
use skills I had forgotten and had to use today. Thank you very much for having me come 

along.” – Andrew Pawell

“Enjoyed the session and think it is very useful and informative. Great idea and project.” – 
Yinka Down

“The workshop was well conducted by Kerri and Alex and boost[ed] my confidence.” – Carlos 
H Dias Toncalers

“These workshops they really work because they help people on how to prepare themselves 
for interviews. Things to say, and not to say. It boost[ed] [my] self confidence and ideas on 

how to handle oneself.” – Frank Sibindi

“Was a very good experience to refresh memory and prepare for interviews.” – Mazarat 
Younis

“I think that the training was very enthusiastic and the staff was amazing, I enjoyed it a lot.” – 
Jose Nia Neto Da Cruz.
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Tackling Interviews 2012/13 Report Summary.

We feel that 2012/13 program was a success, the funding from Awards for All 
enabled the Rolemop team to build upon the success and findings of the 2009 
workshop program that ran in Brighton at Careers Development Group [CDG]. 
The workshop's design was improved upon to make the workshops 
accessible and engaging to a wider range of unemployed groups, compared 
to the 2009 program had been specifically targeted at the long-term 
unemployed groups in the 18-24 age range. Participants covered a large 
range of unemployed groups including single mothers, long-term unemployed 
and shot-term unemployed and also included a wider age range of 
participants 18 – 55. 

Lessons learned include ensuring that we use an accessible space, as 
the majority of the workshops took place at Workshop44 on The Regents 
Estate in Hackney; for participants who lived in the immediate estates this 
was a convenient place to attend workshops at, however as this the program 
was open to Hackney residents across the borough those outside of the 
estate often found the venue difficult to find. Moving some of the workshops to 
Springboard employment centre close to Hackney town Centre helped to 
tackle this no end. 

Feedback from both staff and clients was very positive (see quotes 
above from participants) and Hackney Council's Ways Into Work team have 
confirmed a future contract for 2013/14.

“Rolemop and the Tackling Interviews program are great for our 
unemployed clients, the workshops are a great addition to our existing Ways 
Into Work scheme and it really compliments the other work we cover with our 
unemployed people. I'd definitely recommend them.” - Christofi Christou.

Furthermore, feedback received from the Ways Into Work team 
showed that there was a significant number of workshop participants who 
went on to deliver successful job interviews which include several new recruits 
at the Anya Hindmarch, Aquascutum, and the Box Park retail space in 
Hackney.

Tackling Interviews 2012 was delivered by Rolemop Arts and supported by Awards for All and Hackney 
Council.
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